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Using the Website 
1. How do I access the website for Charlotte Co Public Schools? 

 Go to URL:  https://eproservices.lakeshorelearning.com  
 Input your user name and password. For information on usernames and passwords, please 

contact the Lakeshore Customer Service at (855) 827.5830 / email 
myepro@lakeshorelearning.com  
 

 
 

 Your customized home page will open: 

 
Helpful hint: at any time on the website, click the red Lakeshore logo in top left corner to come 
back to the home page. 



2. How do I place an order when I have my list of items ready to enter? 
 Click the quick order link at top of the home page. Enter your first item number and quantity. 

 

 
 

 Continue entering your item numbers and quantities until your order is complete. 

 When finished entering all items, click  and then checkout. 

 



 To change the quantity of an item, click the qty dropdown to select the new quantity 

 When you are ready to submit your order, click  . 
 
Checkout: 
 

 You will be taken to the Checkout information page.  

 Enter your phone number and shipping address information. Then click . 
 

Payment: 
 Select your payment form. You can choose to pay either by Credit Card or by PO number. Select 

one option, then click   . 

 
 

Review Your Order: 
 To change the items in your order, click Return to Cart on the top right of the page.  

 



 To submit your order, click . 
 Once the order is submitted, the following confirmation screen will appear: 

 

 
 

 You will also be emailed a confirmation for your records 

 
 
 



3. How do I browse items? 
 By category or by grade/age 
 You can also search for items by entering keywords, phrases, or item numbers in the search 

field located in the upper right corner of the home page. 
 
 
 

 
 
4. How do I save a shopping list? 

 After adding the products you want to purchase , click on my cart to review your shopping cart. 
 Once you have all of the items entered in your cart, click Save Cart to Shopping List.  

 

 
 



 You will be prompted to name the cart. Enter a name of your choice and click ADD .  

 
 

 Once you name the cart, all your saved carts will appear 

 
 

5. How do I view my saved shopping cart? 
 Click on My Account, then click Shopping List. 

 
 

 You will now see all your saved carts. If you would like to turn a saved cart into an order, click 
add to cart. The entire contents of the saved cart will be moved to your main session cart at top 
right hand corner. You can then proceed with checkout. 

 
 
 



 If you would like to view the contents of a saved cart, click on the Name of the Saved Cart.  

 
 Click on button next to each item you are interested in ordering. You can also click 

 to move all the items into your main session cart. 
 The items are now in your main session cart, located at top right hand corner. You can now 

checkout and place order. 
 

6. How do I track an order? 
 Click on My Account, then click on Order History. 

 
 Click on Order# to view and/or print order details. 
  Once an order has shipped, the UPS tracking number will appear. To track the order, simply 

click on one of the tracking numbers. You will be routed to www.ups.com to obtain real time 
delivery information including proof of delivery. 

 



Please call Lakeshore® Customer Service at (855) 827.5830  
or via email myepro@lakeshorelearning.com, Monday through Friday with any questions. 

We are always happy to help! 


